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May is Electrical Sufety Month

lectricity lights homes and busi-
nesses, provides warmth and
keeps appliances and equipment run-
ning smoothly. During Electrical
Safety Month, Norris Electric and Safe
Electricity provide these electrical safety
tips to avoid hazards both inside and
outdoors.

Staying safe on the road

Downed power lines can happen
because of wind, storms, animals or an
auto accident/collision.

1. Ifyou see a downed power line, call
911 to report it and stay in your car.
You cannot tell by looking or listen-
ing if the power line is deenergized.
Wiait in your vehicle until an electric
utility crew member says it is safe.

2. Do not drive over a downed power
line. Doing so could cause a domino
effect and bring down other lines,
poles and equipment.

3. ‘The only time you should exit is if
your vehicle or cab is on fire. If this
is the case, make a solid jump from
the car or cab without touching it,
landing with both feet together.
'Then, hop away with your feet

together as far as you can.

Staying safe outside
When working outside, be aware of
overhead and underground power lines.
1. Keep at least 10 feet away from

overhead power lines. Keep any
items you are carrying or using,
such as long poles, ladders or other
extended equipment, 10 feet away
from power lines at all times. Carry
them horizontally.

Make sure all outside outlets are
ground-fault circuit interrupter
(GFCI) protected.

Before digging, call 811 or your
state’s underground locating service.
Buried lines such as electric, gas,
water, sewer and other lines bring
services indoors. Besides the dan-
gers of coming in contact with a gas
or electric line, fines due to damage
are the responsibility of the home
or landowner. Privately owned lines
and systems will not be marked by
the free service.

When you see lightning, take shel-
ter inside an enclosed building or a
hard-topped vehicle for protection.
Stay away from high places, and do
not take shelter under an isolated
tree. No place outside is safe. Stay
away from items that conduct elec-
tricity, such as metal fences. If you
are swimming or in a hot tub, get
out. Water is an electrical conductor
that is dangerous during a storm.

Staying safe inside

With so many people working from
home, the workplace and where you live
can be one and the same. This means
more devices are plugged into outlets or
circuits that may not be able to handle
the load.

1.

Have a qualified electrician/licensed
contractor check for hazards if you
notice the following: dimming
lights, a sizzling or buzzing sound,
the smell of warm plastic, a switch
plate that feels warm or looks
scorched, sparks when plugging in
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Understundmg power surges & blinks

ave you ever noticed your lights

blink during a thunderstorm?
Or perhaps you've noticed a blink-
ing microwave clock when you arrive
home. When this happens, you've
likely experienced a brief disruption
to your electric service, which could
result from a power surge or blink.
While the symptoms of surges and
blinks can appear similar, what’s hap-
pening behind the scenes can be quite
different.

What’s a power surge?

Power surges are brief overvolt-
age spikes or disturbances of a power
waveform that can damage, degrade or
destroy electronic equipment within
our home or business. Most elec-
tronics are designed to handle small
variations in voltage; however, power
surges can reach amplitudes of tens
of thousands of volts — this can be
extremely damaging to your electronic
equipment.

Surges can be caused by internal
sources, like HVAC systems with
variable frequency drives, or external
sources, like lightning and damage to
power lines and transformers.

Norris Electric encourages all mem-
bers to install surge protective devices
(such as surge protector power strips)
to safeguard your sensitive electronics.
If you're experiencing frequent surges
in your home or business and you
believe the cause is internal, contact
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a qualified electrician to inspect your
electrical system.

What’s a power blink?

Power blinks are also brief service
interruptions, but they’re typically
caused by a fault (short circuit) on
a power line or a protective device
that’s working in reaction to the fault.
Faults can occur through a variety of
instances, like squirrels, birds or other
small animals contacting an energized
power line; tree branches touching
a power line; or lightning and other
similar events. In fact, when it comes
to power disruptions caused by crit-
ters, squirrels reign supreme. In 2021
alone, critters were responsible for
more than 140 outages.

Do you have an iPhone or Android smartphone? If
so, Norris Electric Cooperative has a smartphone app

for you. The app is named Norris Electric and is
available for free for iPhone and Android
smartphones.

With the app, members can check their balance,
make a payment, view payment/bill history, report

an outage, view the outage map, view usage graphs

which tracks usage consumption and set alerts and
reminders for due date, high energy usage and
payment confirmation.

The app can be found by visiting the Apple App
Store or Google Play Store and searching “Norris
Electric.”

If you have any trouble downloading or signing up for
the app, give us a call at 1-877-783-8765 and we can

walk you through it.
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Any of the events noted above can
cause your power to blink, but you
may also experience a brief interrup-
tion when protective devices that act
like circuit breakers are working to
detect the fault. Believe it or not, these
brief power blinks caused by protective
devices are actually good because that
means the equipment is working as it
should to prevent a prolonged outage.

Regardless of the cause, Norris
Electric crews will be on their way to
inspect the damage and make neces-
sary repairs after a power outage. And
you can help too! Any time you expe-
rience repeated disruptions to your
electric service, please let us know by

calling (618) 783-8765.

» Electrical Safety Month
continued from 18a

or unplugging items or cir-
cuits that trip often.

2. When working with elec-
trical equipment inside the
house or shop, be aware
that electrical equipment
can spark when flammable
vapors, gases or dust are
present.

3. Do not overstretch a cord
or use frayed or damaged
cords.

4. During storms, lightning
can enter homes through
corded phones, T'Vs, radios
or computers. Lightning
can also travel through
plumbing, so do not take
a bath, shower or wash
dishes when you see light-
ning. If possible, unplug
appliances and electronics
before the storm, including
cell phones charging via
electricity. Surges caused
by lightning can damage
electronics and appliances.

Visit SafeElectricity.org for
more information on electrical

safety.
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Meet your elected Norris Electric Directors

q Board of Directors is the representative body of the
embers of the cooperative. It represents the legiti-

mate cooperative owners and acts on their behalf. The

owners elect the Board and place in its hands the adminis-

tration of the assets and responsibilities of the cooperative.

The Board of Directors has five principal functions:

1. Legal: Ensure the legal right of the cooperative to
exist.

2. Trusteeship: Act in the best interest of the members.

3. Planning: Develop programs and carry out plans
based on ideals that reflect the thinking of its mem-
bers, with realistic goals adjusted to the purposes of
the cooperative.

4. Resources: Assure the availability of basic resources,
including personnel, loan funds, wholesale power
and revenue, according to the cooperative’s size and
needs.

5. Control: Monitor operations to assure compliance
with Board policy, budgets, member relations, loan
covenants, contractual compliance and long-range
planning.

In addition to the above responsibilities, directors also
have certain duties and rights. Director duties include loy-
alty, obedience and due care. Loyalty requires a director to
be loyal first to the cooperative entity. Obedience requires
a director to perform his or her duties in accordance with
applicable laws, bylaws, contracts and policies. Due care
requires a director to perform his or her duties as a member
of the Board, or any committee of the Board upon which
he or she serves, in good faith, in a manner he or she rea-
sonably believes to be in the best interests of the coopera-
tive, and with the care that an ordinarily prudent person in
a similar position would use under similar circumstances.
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Help us reduce
your costs .

re you paying your
lectric or internet

bill by credit card or debit
card? Did you know that
every time a credit or debit card is used,
Norris Electric pays a fee? It is true. Norris
Electric pays a percentage of the total
amount charged to your card. In order to
keep Members' costs low, we encourage
you to review other payment options.

¢ Mail your check to the office

«  Set up recurring bank draft from
your checking or savings account

*  Make a payment at one of the con-
venient local banks

e Set up electronic payment from
your bank to be transferred to
Norris Electric

+  Pay by e-check from our auto-
mated phone system

«  Pay online with e-check at
www.norriselectric.com

«  Download the Norris App on your
smartphone and pay by autopay or
e-check

*  Make check or cash payment in
our office

Please contact the office to make
changes that will reduce costs for
everyone.

Make sure your phone
number and email are
up-to-date

ver the years, many members have

done away with landline telephones.
Due to this, the co-op is sometimes unable
to reach members without a current phone
number in our system.

We ask that if you have changed your
primary phone number or would like to
add a cell phone number to your account,
please notify us.

By updating your phone number, it
helps automate payment in our IVR and
outage system. It automatically recognizes
the account associated with the phone
number, making the process smooth.

It is important we have a current num-
ber and email address in our system so that
we are able to reach you in the case of an
emergency. Please give us a call at 877-
783-8765 to update your information.
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ELECTRICITY 101

DON'T OVERLOAD
OUTLETS OR CIRCUITS

DON'T USE FAULTY
ELECTRICAL CORDS OR PLUGS

HAVE YOUR ELECTRICIAN’S

NUMBER IN YOUR PHONE

BE CAREFUL AROUND H20

EVALUATE YOUR APPLIANCES

TEST YOUR GFCls

MAKE SURE YOUR
HOMEIS UP TO CODE

afe

lectricity.org®




