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Lineworkers are ready
when it matters most

By Tumara Phillips training, deep experience and a shared
As General Manager of Norris Electric  commitment to serving others.

Cooperative, I have the unique privilege What makes lineworkers especially

of seeing firsthand what it truly takes to remarkable is that they aren’t just restor-

keep the lights on for our members. In ing power to a system — they’re restor-

April, we take time to pause and recog- ing power to their own communities.

nize the brave people who make that pos-  They live here. They raise their families

sible every single day — our lineworkers.  here. They understand that electricity is
When storms impact our communi- more than a convenience; it’s essential to

ties and outages occur, many people daily life, to local businesses, to schools,

experience the inconvenience, but our farms and emergency services. Powering

lineworkers see a call to action. Our crews  the places we call home is personal to

are always ready when it matters most —  lineworkers.

leaving family dinners, working through Electric cooperatives like Norris

the night and heading into challenging Electric Coopearive were built on the

conditions to restore power as safely and ~ principle of neighbors helping neigh-

as quickly as possible. That readiness is bors, and our lineworkers embody that

not accidental. It comes from rigorous Continved on 138 >

When the lights go out,
lineworkers are ready to answer
the call, day or night, to safely
restore power and keep our
communities moving forward.
They take pride in powering the
places we call home. Today and
every day, we thank lineworkers
for their service and commitment.

Lineworker Appreciation Day
April 13, 2026
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Lineworkers continued from 184
spirit every day. They are the first to

respond and the last to leave, often %
working long hours behind the D APRIL

scenes. At times, serving our neigh-

bors means going beyond our own SERVICE ANNIVERS ARIES

service territory through a process
known as mutual aid. During major
outage events, Norris crews stand
ready to assist neighboring co-ops
— sometimes close to home, and
sometimes across state lines — to
help restore power. This spirit of
mutual aid strengthens all coop-
eratives and ultimately benefits the
members we serve. /

We understand any time the = FOR YOUR SERVICE
lights go out, it can be frustrating,
bringing everyday life to a halt.

We are incredibly grateful to our
members for your patience and
encouragement during these times.
Linework is demanding, physical,
and at times, it can be danger-

ous. Our crews approach each job
focused on safety and teamwork.
'They take pride in their craft and
in the trust our members place in
them.

On April 4,2026, we will cel-
ebrate Lineworker Appreciation
Day, but one day is hardly enough.
Every day, we thank lineworkers for
their service and dedication, which
are the backbone of our cooperative.

To our lineworkers: Thank you for
your hard work, your readiness and
your unwavering commitment to the
communities we serve. We are proud Congratulations to Norris Electric Cooperative Vice
to stand behind you and grateful for President Brandon Graves, Richland County, who recently
all that you do. obtained his Board Leadership Certificate through the
National Rural Electric Cooperative Association (NRECA),
after completing a series of courses focusing in greater depth
on specific industry and governance issues.

This certificate is one of three of the NRECA's director
education programs, which provides directors with the
knowledge and skills to fulfill their duties as elected officials.
Brandon will continue his cooperative education by taking
courses to earn his Director Gold credential.

S8 Years g,
Michael Weber Tyler Johnson
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SMARTHUB
COMING SOON

On May 4, 2026, register
with SmartHub to save

time and money by
managing your account
anytime from anywhere.

Norris Electric Cooperative

Website  Facebook ContactUs Usage

ACCOUNT OVERVIEW

$121.30

Bill due on 5/10/20 (42 days).
Updated : Mar 30, 2020 03:56:24 PM

USAGE OVERVIEW

M Your usage is 12.9% higher than last year.

o 100 200 300 400 S

Visit

norriselectric.com/smarthub

for more information.
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Safety Tip

Power poles aren’t bulletin

boards. Nails, staples, signs

and decorations can injure
lineworkers or damage their
protective gear and equipment
when they climb poles to keep
the power on. Keep poles clear
to help protect the people who

power our community.
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ENERGY EFFICIENCY

)F THE MONTH

As we prepare for the seasonal
shift, remember to set your
ceiling fan rotation accordingly.
In winter months (or whenever
your home heating system is
running), fan blades should
rotate clockwise, which
produces an updraft that
pushes warm air down. In
summer months (or whenever
your home cooling system

is running), blades should
rotate counterclockwise, which =
produces a downdraft or

windchill effect that makes you

feel cooler. When used correctly,
ceiling fans can boost comfort ® }/
and allow you to adjust the \
thermostat a few degrees for /
energy savings.

Source: energy.gov
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4 You can’t AVOID
what you CAN’'T SEE

inga j‘—' big or small — without
ttmg utllltles marked could result in

ervice dlsruptlons for you and

your neighbors, and a hefty fine.



