
Help us reduce your costs
 Are you paying your electric or internet bill by credit card or debit card? Did you 
know that every time a credit or debit card is used, Norris Electric pays a fee? It is 
true. Norris Electric pays a percentage of the total amount charged to your card. 
In order to keep members’ costs low, we encourage you to review other payment 
options. 

 � Mail your check to the office
 � Set up recurring bank draft from your checking or savings account
 � Make a payment at one of the convenient local banks
 � Set up electronic payment from your bank to be transferred to Norris Electric
 � Pay by e-check from our automated phone system
 � Pay online with e-check at www.norriselectric.com
 � Download the Norris app on your smartphone and pay by autopay or e-check
 � Make check or cash payment in our office

Please contact the office to make changes that will reduce costs for everyone.

Unplug to be more connected
 Summer is a great time to take a family 
vacation, but it’s also a good opportunity 
to unplug from our devices and enjoy the 
great outdoors with family and friends. 
Research has shown we all need downtime 
after a busy day even though we may resist 
it. Take a moment to slow down and enjoy 
some peaceful hours away from technology. 
 While you’re unplugging from your 
devices, look around your home to identify 
electronics that consume energy even when 
they are not in use–known as “vampire” 
energy loss. TVs, gaming consoles, phone 
chargers and computers are some of the 
biggest culprits. 
 Speaking of spending time outdoors, 
enjoy energy savings by incorporating 
LED products and fixtures for outdoor 
use, such as pathway, step and porch lights. 
Many include features like automatic 

daylight shut-off and motion sensors. 
You can also find solar-powered outdoor 
lighting.
 Save energy by keeping warm summer 
air outside where it belongs. Add caulk or 
weather stripping to seal air leaks around 
doors and windows. Use a programmable 
thermostat to adjust the settings a few 
degrees higher when no one is home. 
 In our connected world, we have for-
gotten how to slow down. We multitask, 
text, check email, then voicemail, then 
Facebook. Do yourself a favor. Put down 
the device and smell the fresh air. 
 While Norris Electric Cooperative can’t 
help you recharge your relationships, we 
can help you save money and energy by 
connecting you with our energy-saving 
programs and services. When you do plug 
back in, we’re just a call.
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Highlights of the 83rd Annual Meeting of Members
 Norris Electric Cooperative held 
its first ever virtual annual meeting on 
April 15, 2021. Because of COVID-19 
and the social distancing guidelines, the 
board of directors wanted to keep our 
members safe. It was decided in order 
to conduct business, the meeting would 
be held via Facebook Live, Zoom and 
phone. During the meeting, members 
were provided updates about their 
cooperative from its leadership.
 Board President Gordon McClure 
welcomed members to the new format 
and has hopes of returning to an in-
person meeting next year. He stated 
with COVID-19 raging in 2020 Norris 
was able to adapt and make tough deci-
sions to assure the well-being of the 
employees in a safe work environment 
but yet make sound business decisions. 

He concluded with encouraging mem-
bers to stay positive and safe during 
these unusual times.
 Board Secretary/Treasurer Dean 
Dietrich reviewed the 2020 finan-
cials and stated the full report can be 
obtained on the Norris website. 
 Manager Tamara Phillips started her 
speech with how co-ops thrive with 
adversity. 2020 put everyone to the test 
with COVID-19, spring storm outages 
and aiding Louisiana co-ops with hur-
ricanes. While working with conditions 
no one could have anticipated, Norris 
was able to continue to clear rights-of-
way, rebuild 97 miles of 3-phase lines, 
secure tie lines between substations and 
continue with day-to-day operations. 
 Phillips stated safety is always the 
number one concern at Norris. Safety 

programs have been put in place to 
ensure safety for our members, our 
community, and our employees and 
their families. Phillips ended her speech 
thanking 5 long time employees that 
retired in 2020 and thanking current 
employees along with the Board of 
Directors for their dedication and con-
tinued efforts.
 During the meeting, it was 
announced that Gilbert Garbe of 
Effingham County, Scott Weiss 
of Lawrence County, Gary Buser 
of Crawford County and Gordon 
McClure of Jasper County were re-
elected to new three-year terms on the 
board of directors.
 At the end of the meeting, Norris 
Electric gave away bill credits to 20 
lucky winners.
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Norris Electric continues to partner with AirMedCare Network to offer our 
members the opportunity to join for a discounted rate. AirMedCare Network 
makes it possible for people living in rural areas to get the life and limb saving 
emergency care they need, when they need it.

About AirMedCare Network
AMCN is America’s largest air medical membership network, providing financial 
coverage for emergency air medical transport. Even with medical insurance, air 
medical transport can result in significant out-of-pocket expenses for medically 
necessary flights if flown by an AMCN provider. 

Membership benefits at-a-glance
NO OUT-OF-POCKET COSTS. Members have no out-of-pocket costs if flown 
by an AMCN provider. 

HOUSEHOLD COVERAGE. Membership fees cover not just yourself, but anyone 
who resides within the household. 

TELADOC ACCESS. AMCN members enjoy access to Teladoc membership at 
a discounted rate of $3 a month. Teladoc lets you speak with a board-certified 
doctor 24 hours a day, 365 days a year. 

COAST TO COAST PROTECTION. Membership is valid across 320 locations in 
38 states, so you are covered at home and while traveling. 

Joining is easy
A monthly fee of $5 is added to your electric bill. Become a member today so 
you and your family can have peace of mind. Fill out the form on page 20D to 
enroll. Contact Norris Electric for questions or go to airmedcarenetwork.com 
for more details.

AMERICA’S LARGEST  
AIR MEDICAL  

MEMBERSHIP  NETWORK

320+
LOCATIONS

38
STATES

Energy 
Efficiency 
Tip of the Month

A dirty filter 
causes your air 
conditioner to 
work harder than 
necessary.  
 
Remember to 
change your air 
filter every 
month (or 
every two 
months) 
to prevent 
dust buildup, 
which can 
lead to 
even bigger 
problems. 

Source: 
www.energy.gov
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Questions? Contact your Local Membership Sales Manager 
Curt Rogers • 217-371-5703 

Curt.Rogers@AirMedCareNetwork.com 
Join Online at: www.AMCNRep.com/Curt-Rogers 

I Authorize Norris Electric Co-Op to add $5.00 per month to my bill and to  
disperse the money as payment for my AirMedCare Network Membership. I 
understand that this authorization will stay in effect as long as I am a member 
of Norris Electric Co-Op, or until I submit a cancelation in writing. 

__________________________________    _____________________________ 
Signature as it appears on bill  Account number (if known) 

A member’s membership will be effective 15 calendar days after receipt by 
Norris Electric Co-Op of the member’s first monthly Membership fee and will 
continue thereafter as long as monthly Membership fees are paid, but will 
terminate automatically without notice if no monthly Membership fee is 
received by AMCN from member for a 60 calendar day period. 

A member may discontinue their AMCN membership at any time by signing a 
discontinuation notice (as provided by AMCN). 

Norris Electric Co-Op and AirMedCare Network are not affiliated. Norris   
Electric Co-Op is not responsible for any of AMCN’s acts or omissions, and 
AMCN is not responsible for any of Norris Electric Co-Op acts of omissions. 
All AMCN membership relations are directly between AMCN and it’s    
members. 

By signing this authorization I agree to the terms stated above and acknowledge 
that I authorized to have the additional $5.00 AMCN fees added to my Norris 
Electric Co-Op bill. I also understand that I will communicate directly with      
AirMedCare Network for Membership Member Service. 

 

13410 

$ 5 Monthly Membership 

1729 
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